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Santander, a leading financial group

Q1'23 Highlights Our corporate culture: The Santander Way
Our purpose
Total assets (€ bn) 1,749 To help people and businesses prosper.
@ Customer loans (€ bn excluding reverse repos) 1,015 Our aim
b To be the best open financial services platform, by acting
E;f@ Customer deposits + mutual funds (€ bn excluding repos) 1,118 responsibly and earning the lasting loyalty of our people,
customers, shareholders and communities.
‘@ Branches 8,993
Our how
Q1'23 Net operating income (pre-provision profit) (€ mn) 7,790 Everything we do should be Simple, Personal and Fair.
n:']'lﬁ Q1'23 Attributable profit (€ mn) 2,571
—— Our 7
l?] Market capitalization (€ bn; 31-03-23) 56 stakeholders W  team s
// \‘\\\
{%\P-l People (headcount) 210,169 We create 4 -
i value sippeit e
[  Customers (mn) 161 for all. communitis
SthEhOldEFS (ITII'!) 3.9 s0 wedeliv;\r\*\\ - ///"/l/eadingto
0 i)
[\ Financial inclusion starting 2023 (mn people) 0.4

& Santander Consumer Finance 4
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Scale and leadership
Unique combination of in-market scale and global scale network allow us to be

among the most profitable banks in our markets

Market shares Our global and network

businesses:
Europe

@ SCIB and WM&l
Digital .
Consumer Bank coupled with
(ore ® Auto and Payments
drive in-market and
#1 European

13% 11%
Consumer Grou p profi table

North America

17%
Loans

Loans g 4% :
12% South America s o B
Deposit £ I:IB%
0ans
21%
Deposits

Bank
growth and value.

Represent >39% of
Santander’s total
revenue

Market share data: as at Dec-22 or latest available. Spain includes Santander Espaia + Hub Madrid + SCF Espafia + Openbank and Other Resident sectors in deposits. 5

& Santq nder Consu mer FInG nce The UK: includes London Branch. Poland: including SCF business in Poland. The US: retail auto loans includes Santander Consumer USA and Chrysler Capital combined.

Deposits market share in the US considering all states where Santander Bank operates. Brazil: deposits including debenture, LCA (agribusiness notes), LCl (real estate
credit notes), financial bills (letras financeiras), COE (certificates of structured operations) and LIG (Letras inmobiliarias Grantidas).
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SCF is the leader in the consumer finance industry in Europe

Key Figures

Q1'23 Present in 18 countries

Outstanding (EUR billion)

& &

Deposits (EUR billion)

Underlying attributable profit * (EUR million)
Contribution to SAN Group's profit * (%)
European countries (number)

Market positions

Customers (millions)

Do®O®

PoS partners (thousand)

& Santander Consumer Finance

Outstanding (Mar'23): €128 bn
(%)
128

. Wi
W

244 % Nordics 14%
8 UK11% BeN;L”x Germany Poland
e 33% 3%
16 ® o (
Austria
France U : C
13% o g <
Top 3

: g Italy 8%
18 Greece

Portugal  Spain 10%

1% + @
130
k4 *)

China Canada

Source: SCF Management Control Perimeter Mar'23 figures

(*) DCB perimeter: SCF and Openbank. Contribution refers to Q1 2023 Santander underlying attributable profit
by region (Operating areas excluding Corporate Centre)
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Santander Group ESG agenda

Green Finance
raised and facilitated
(since 2019)

Socially responsible
Investments (AuM)

Financial inclusion
(# People)’

& Santander Consumer Finance

Mar-23

F_a e i,
£06 DYhr
~70.20D

e s S 9 Eae B B B

Uu.a&nn »

Note: Not taxonomy. Mar-23 data not audited. AuM: Assets under Management

(1) Starting Jan-23. Does not include financial education.

2025 targets

€120bn

€100bn

5mn
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Electric car registrations and sales shares in selected geographies and countries

12 5%
5
= 30%
g 10
. 25%
20%
6
15%
" 10%
2 5%
0 0%
18 20
United States
1000 100%
e
g o ©
- |
3 750 o) 75%
ﬁ [l H

18 20 22118 20 22 ]1'18 20 22118 20 22
Norway Sweden Netherlands Germany
40%
B
3
=] 30%
E
20%
10%
0%

& Santander Consumer Finance mBEV mPHEV oSales share (right)
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Electric light commercial vehicle sales and sales shares

350
300
250
200
150

Thousand

100
50

mBEV oPHEV OElectric LCV sales share (right) @ Electric car sales share (right)

& Santander Consumer Finance

35%
30%
25%
20%
15%
10%
5%

0%
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Share of global electric car markets by selected carmakers

18%

15%

12% /
9% E A
S b4

e 7 <
e Mﬁ“’"‘ﬂ- B - —-'.A“‘E:;.__
- — ~
3%
0% L L L Ll L L) L]
2016 2017 2018 2019 2020 2021 2022
s BYD — eS| ~\olkswagen
w=e (General Motors s Geely-Volvo Stellantis
s Hyundai ———BMW e Mercedez-Benz

Renault Nissan Mitsubishi

& Santander Consumer Finance
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Gross margin of selected companies

30%

20%

10%

0%

2015 2016 2017 2018
we Battery makers e Tesla

& Santander Consumer Finance

2019 2020 2021 2022e  2023e
e BYD e TOp 10 automakers
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Latest news & China
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Euro 7 norm to be abolished? Regulation is key

e | v | ews ||

Automobile Utility Vehicles Energy & Infrastructure Battery & Fuel Cell Fleets Politics Two-Wheel

electrive.com

industry service for electric mobility

| Politics > |

May 24, 2023 - 11:58 am

Eight EU countries unite against Euro-7 emission standard
| 2025 | AceA | BATTERIES | BEv | BULGARIA | COZ | CZECH REPUBLIC | DIESEL | ELECTRIC BUSES | ELECTRIC TRUCKS |

A coordinated resistance has emerged from eight countries against the proposed
Euro-7 emission standards by the European Union. Led by the Czech Republic,
Bulgaria, France, Hungary, Italy, Poland, Romania, and Slovakia have signed a
document that labels the suggested emission limits as unrealistic.

The “non-paper” has been sentto t'
Commission and seen by Euractiv. “\ Automotive News

requirements for cars and vans as tt Automotive News Europ e

the recently agreed path to zero CO2

HOME FEATURES OPINION PHOTOS PODCASTS CAR CUTAWAYS EVENTS MORE

Home > Environment/Emissions

May 22, 2023 08:39 AM

Europe's Euro 7 emission limits face pushback
from eight countries

The countries said the tougher limits for pollutants could divert crucial
investments needed to reach the EU's goal of effectively banning new
combustion engine vehicles after 2035.

Wire reports

& Santander Consumer Finance 14
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France last measures

Automotive News Europe

Home > Environment/Emissions

France will target state aid for EVs, batteries
made in Europe

President Emmanuel Macron says EV credits should be reserved for cars
and batteries made with a small carbon footprint, effectively excluding
many Chinese brands.

euronews. BIZTECH NEWS MONEY WORK MOBILITY HEALTH HOME OPINION SERIES v

BIZTECH NEWS

France to open first electric car battery factory in
bid to catch up with China

J \

& Santander Consumer Finance | 15
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Chinag, the key player

* >7,4binhabitants

 Different politic system

« >26mn car sales in the domestic market

* >30% of the European 2023 car sales will be manufactured in China.

» Absolute leaders in batteries manufacturing

« >200 brands with EV vehicles, many of them targeting European market

* MG, BYD, Nio, Xpeng, Great Wall, Polestar, Lynk&Co, Seres...already here!

& Santander Consumer Finance
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Current transformation in the sector

Electric Vehicles
\@

EV Sales share

Batteries manufacturers importance
REGULATION, also local

China

& Santander Consumer Finance

Covid speeded it up

Physical sales not the best perceived
What to buy? Uncertainty

Used cars specialists' example

Digitalization

Maa$S

N

Everyone's bet
Customers’ demand
Not clear landscape yet
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Digitalization

=

Digital adoption has accelerated More and more people want to
since COVID complete the car purchase online

* 7% of used cars are now bought online *  >70% do not feel the need for in-person financing

> 50% interested in buying their next car online

*  Expectedtoreach ¢10% by 2025 .
* < 2% describe the current process as ideal

Online sales as a share of total Used Cars retail sales ’
>80% 40% >70%

Start their purchase Prefer a haggle Do not feel the need for

20%
8% ™ journey online free digital price in-person financing

6% s e :’Z —e ° >

Sos v I consider levaluate
1use and reconsider 1 purchase
‘ <2% ' ‘ >60% ’ ‘ >50% ’
2% - :

2.2% Describe the Prefer a contactless Interested in buying
T R T T currenlg E;i::'uo;?ess as service their next car online

Source: Roland Berger Apr 2021 Source: McKinsey research 2022

& Santander Consumer Finance

i

Growth among digital players
is clear

Market share of Tesla vehicles in Europe

=)

1,80%
0,90%
0,75%
2018 2019 2020 2021 2022

Source: Tesla estimates based on ACEA: Autonews.com 2022

19
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Digitalization

Classified marketplaces

Digital Dealers
cinch CD carplus spoT @ wHeEL
AUTOHERM A\ ARAMISGROUP
DRIVERAMA W
CAZOO I Glrome
carvago. Flexizcar
Hybrid players (light asset) Digital Dealers (heavy asset)

& Santander Consumer Finance

AutoScout24

ST subita..

e seez
cochesnet  heycar

mobiIE.de -AUtOTrOder

milanuncios]

leboncoin

sz
7 car~ine € il
Pgtor?g!;ts%’ @ YourRedCar
Lead generation / Dealer Friendly (no asset) c2c

20
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Current transformation in the sector

Electric Vehicles
\@

EV Sales share

Batteries manufacturers importance
REGULATION, also local

China
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Covid speeded it up

Physical sales not the best perceived
What to buy? Uncertainty

Used cars specialists' example

Digitalization

Maa$S

N

Everyone's bet
Customers’ demand
Nota clearlandscape yet
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Maa$S

ENABLERS:

- Saa$S enablers for asset light
or heavy B2C ofterings.

- Business case based on
license fees and development
projects.

=vulog

\
A fleetpool

SINGLE BRAND

| SAASIT

KiNTOFLEX

BMW Abo

o 5 ViveAOCH

MODULAR OFFERINGS:

- Bundling existing/new brands
with Saa$S enablers.

« OEM / dealer driven, with new
or used cars.

CARE BY VOLVO

CONQAR.

& HYUNoRAI
velaZer

powarea oy Wi

BERESAH

ULNTY

lecopit
(D FreshCar

CHeICE
CARVEQGO

MULTI BRAND

ike2drive

HUK-AutoAbo

Shall vy
@ Ro<hurgcb

amag

Clyde.

ﬂ ARVAL

A e PARISAS o

Active in multiple segments: e.g. ViveLaCar, Faaren and All in One Cars with B2C offering and SaaS solution.

& Santander Consumer Finance

FAAREN

VivelaCar

bipi

MZBILIZE

CARIFY

imaeve

MULTI BRAND

finn.auto
vibe
Carvelution
Weimo
abolcinauto
~
Europcar
| ASSET HEAVY
Merged companies

#FCABANK

LEASYS
Sars

liigu

elar

ST

VOLKSWECIN
FINANCIAL SLRVICES

< | soxglos
gomtig fabren

b‘cnrmingu'

Flexclub

SINGLE BRAND

PIVOTAL
Das Mervedes £ Aba

LANK:CO

= Autonomy

MARKETPLACES:

- B2C marketplaces.

« 3rd party fieets (risk
outsourced to dealers, OEMs,
leasing).

«» VC funded for scaling/
marketing.

MICRO MOBILITY

,’\7{‘6 ebikeabo

Suglets

Bloo!

)) Dance

FULL STACK:
B2C offering based on own
assers.

Often debt financed/full risk.

VC funded for scaling/
marketing

Source: Deskiop research
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Current transformation in the sector

Electric Vehicles
\@

EV Sales share

Batteries manufacturers importance
REGULATION, also local

China
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Covid speeded it up

Physical sales not the best perceived
What to buy? Uncertainty

Used cars specialists' example

Digitalization

Maa$S

N

Everyone's bet
Customers’ demand
Not clear landscape yet
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Future disruptive phase
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Current transformation in the sector

* New world = Autonomous driving - level 3 already reached
- Different players betting (not only car related companies)

 Profit pool changes - platforms and software providers

* Whenis it going to come?

« What role will play the existief]leyers?

& Santander Consumer Finance
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Thank You. Gracias. EuxapioTtw.

Our purpose is to help people
and business prosper.

Our culture is based on believing
that everything we do should be:

Simple Personal Fair

EIES:VHSJFpnebeI_ Indi @
& Santander Consumer Finance i it k4 e




